3apeructpupoBano B Munrocte Poccun 11 oxTs6pst 2018 r. N 52409

MUHHCTEPCTBO TPYJA H COUUATBHOM 3AILHUTHI
POCCUCKON ®EJEPALIUUA

IIPUKA3
or 31 mast 2018 r. N 344u

Ob YTBEPXKXJIEHUU EJJUHOI'O ITIOPAJAKA PACUHETA
MMOKA3ATEJIEH, XAPAKTEPU3YIOIUX OBIIUE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCIOYI OPTAHU3BAIIUAMU B COEPE
KYJIbTYPbI, OXPAHBI 310POBbS, ObPA3OBAHUA,
COIMHUAJIBHOTI'O OBCJIY KUBAHUA U
OEAEPAJIBHBIMU YYPEXKJIEHUAMUAU
MEJUKO-COLUAJIBHOMN SKCIEPTU3LI

B nensax mMeroauueckoro obecreueHHsl MPOBEIACHHUS HE3aBUCHMMOHM OIIEHKM KayecTBa YCIOBUH
OKa3aHUsl YCIYr OpPTraHM3aIlMsIMHU COIMAILHOW Cepbl U B COOTBETCTBUM C YacTbio 2 cTaThu 12
®enepanbHoro 3akoHa ot 5 aexadbps 2017 r. N 392-®3 "O BHeceHuMM M3MEHEHUI B OTAEIbHBIC
3aKoHoAarenbHble akThl Poccuiickoit denepanuu nmo BOIIPOCaM COBEPIIECHCTBOBAHUS MPOBEACHUS
HE3aBUCHMOI OIIEHKM KauyecTBa YCIOBMHM OKa3aHUs YCIyTI OpraHu3alusMu B chepe KyIbTyphl,
OXpaHbl 3/J0pOBbS, 00pa30BaHUs, COLMATIBLHOTO OOCITYKMBaHUSA U (eAepabHBIMU YUPEKACHUSIMU
MenKo-colranbHoi skcnepTussl” (CoOpanue 3akoHoaarenbeTBa Poccuiickoit deneparuu, 2017, N
50, cT. 7563) npuKa3bIBaro:

YTBepauth mpunaraeMbeiii EquHbIE MOpSAOK pacueTa IMOKaszaTemeil, XapaKTepU3YIOUIMX OOIIHe
KPUTEPHUU OLICHKU Ka4eCTBa YCIOBUM OKa3aHMs YCIyT OpraHU3alusIMH B chepe KyJIbTYphl, OXpaHbI
3I0pOBbs, O0pa30BaHUsA, COIHUAIBHOTO OOCTyXMBaHUA U (eaepaabHbIMU  YUPEKIACHUSIMU
MEJIMKOCOIMAIbHON SKCIIEPTHU3BI.

Munucmp

M.A. TOIIHJINH

Ipunosxcenue
K npuxasy

Munmpyoa Poccuu
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om 31 mas 2018 2. N 344u

EJUHBIN NOPSIJOK PACUETA TOKA3ATEJIEN,
XAPAKTEPU3YIOIIUX OBIIIUE KPUTEPUU OLIEHKHU
KAUECTBA YCJIOBUH OKA3AHUS YCJIYT
OPTAHM3ALIMSIMU B COEPE KYJbTYPhBI, OXPAHBI
3I0POBbS1, OBPA3SOBAHMUSI, COITUAJIBHOT'O
OBCJIY)KUBAHUS U ®EJEPAJBHBIMU
YUPEXJIEHUSMU MEJIUKO-COILIMAJIBHOM
SKCIHEPTHU3bI

1. Equnbiii mopsiiok pacyeTa rnokasareseil, XapakTepu3yIoIuX O0IIrue KPUTEPUH OIEHKH KayecTBa
YCJOBUI OKa3aHWs YCIyr OpraHu3alisMd B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 00pa30BaHus,
COIUAJIBHOT'O O6CJIy>KI/IBaHI/I$I n q)eI[Cpa.HBHBIMI/I YUPCIKACHUAMUA MCIII/IKO'COIII/IElJII)HOﬁ OKCIICPTU3bL
(maymee COOTBETCTBEHHO - OpraHHM3alldk COLUaIbHON chepbl, EquHbli mMOpsaok), pa3paboraH B
[ENAX METOJUYECKOr0 O00ecreueHHs] MPOBEACHUS HE3aBUCHMOM OIICHKM KadyecTBa YCJIOBUMH
OKa3aHHUs yCIyr OpraHM3alUsAMH COILHAIbHOW cdepbl (manee - He3aBHCHMas OlCHKA KavyecTBa) B
COOTBETCTBUU C 4acThio 2 cTathkl 12 DexepanbHOro 3akoHa ot 5 mexadbps 2017 r. N 392-®3 "O
BHCCEHMH M3MEHCHHUI B OT/JCIbHBIC 3aKOHOIATENIbHBIC akThl Poccuiickoit depepaliuu Mo BOMpocam
COBCPHICHCTBOBAHUA IIPOBCIACHUA HE3aBUCUMOU OLOCHKU KaydycCTBa YCJIOBI/Iﬁ OKazaHusd YCIyr
OpraHu3anusMi B cepe KyIabTyphl, OXpaHbl 370pOBbsI, 00pa30BaHMsl, COMUATBLHOTO 00CTYKUBaHHSI
U QenepatbHBIMH YUIPESKICHUIMU MEIUKO-COIIMATBHOMN SKCIIEPTU3HI".

2. IlokazaTenu, XapakTepu3yoliyue o0IIHue KPUTEPUU OLEHKHM KadecTBa YCIOBUH OKa3aHMs yCIIyT
OpraHu3alUsIMM COLMANBbHON cepbl (ajee COOTBETCTBEHHO - IIOKa3aTesd OLEHKM KauecTBa,
KPUTEPUHU OLIEHKH KauecTBa), yCTAHOBJICHBI:

B chepe KyIabTypsl - Ipuka3oM MuHHcTepcTBa KynbTyphl Poccuiickoit @enepanuu ot 27 anpens
2018 r. N 599 "OO yTBepxkAeHMU IOKa3aTesei, XapaKTepU3yoUIMX OOLIMe KPUTEPUU OLIEHKH
KaueCcTBa YCJIOBHM OKa3aHMs YCIyT OpraHU3alMsIMU KyJbTYpbl" (3aperucTpupoBad MUHHCTEPCTBOM
toctuinn Poccuiickoit @enepanuu 18 mas 2018 r., peructpanuonnsiii N 51132);

B c(hepe oxpaHbl 30pOBBS - MpUKa3oM MuHHCTEPCTBA 3/ipaBooxpaHeHust Poccuiickoit denepannu
or 4 mas 2018 r. N 201n "OO yTBep>KACHUU IOKa3aTeNeil, XapakTepu3yoLIMX 00LIue KPUTEpHU
OLICHKM KayecTBa YCIOBUM OKa3aHUS YCIyr MEAMIMHCKUMHM OpTraHu3alUsIMHU, B OTHOLIEHHU
KOTOpBIX IPOBOJUTCS HE3aBUCHUMas oOLEHKa" (3aperucTpupoBaH MMHHCTEPCTBOM HOCTHIIUH
Poccuiickoit ®eneparmu 23 mast 2018 r., peructpannonssiii N 51156);

B cdepe oOpa3oBaHus - pukazoM MuHHcTepcTBa 00pazoBaHust U Hayku Poccuiickoit deneparyn
ot 5 nexabps 2014 r. N 1547 "OO0 yTBepxAeHUU MTOKa3aTeNnel, XapakTepu3yoIMX o0I1e KpUuTepun
OLIGHKM  KadecTBa  00pa3oBaTeNbHON  JEATEIBHOCTH  OpPraHM3alUi,  OCYIIECTBIISIOLINX
00pa3oBaTeNnbHy0 JIESITEIBHOCTE" (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIMHM Poccuiickoit
®denepannu 2 despainst 2015 r., perucrpaunonnsiii N 35837);

B cdepe COIHMAIBHOTO OOCIYXMBaHHS - MPHKa30M MUHHCTEPCTBA TpyJa U COIHMAIBLHOW 3allUThI
Poccuiickoit ®enepaniuu ot 23 wmas 2018 r. N 3178 "OO yTBepkIeHUHM TOKazaTeleu,
XapaKTepU3YIOUINX O0IIMe KPUTEPHH OLIEHKH KayecTBa YCIOBHM OKa3aHUsSl YCIYyT OpTraHU3alHMSIMU
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COLMAJIBHOTO 00CTyXKMBaHUS U (pelepaIbHBIMU YUPEXKICHUSIMA MEINKO-COLMAIbHON 3KCIIEPTU3bI"
(3apeructpupoBan MuHuctepctBoM toctuiun  Poccuiickont @enepauuu 14 wurons 2018 r.,
perucrparronsbiii N 51346).

3. 3HaueHUs TMOKa3aTeleld OICHKH KadyecTBa PACCUMTHIBAIOTCA B Oaylax M HMX MaKCHUMAIbHO
BO3MOHOE 3HaueHue cocrasister 100 6auios:

a) JUTS KaXJI0TO MOKa3aTellsl OLEHKU KavyecTBa,
0) 1Mo opraHu3aIvHy;

B) B I[EJIOM IO OTpacid, MyHUIIMIAIBHOMY 0Opa3zoBaHuio, cyOwnekTy Poccuiickoit denepanuu,
Poccuiickoit deneparum.

4. Pacder mnokazaTesned, XapaKTepU3YIOIIUX KPUTEPUH OIEHKHM KadecTBa "OTKPBITOCTh U
JOCTYITHOCTh MH(GOPMAITUU 00 OPTaHU3AINH COMATBHOU cheph":

a) 3HaueHHe IoKa3aTenss oueHku KadectBa "CooTBercTBUE HMH(OpPMAMM O JAEATEIbHOCTU
OpraHu3aly COIMATIBLHON Cephl, pa3MEIICHHOW Ha O0IIEAOCTYTHBIX HH)OPMAIIMOHHBIX pecypcax,
ee COJepXaHHIO M TOpsAKy (¢dopMme), YCTAaHOBJIEHHBIM 3aKOHOJATEIbHBIMU W HMHBIMHU

HOPMAaTHUBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit @enepannn" (nHHdP ) ompenensieTcs mo popmyiie:

U +HU_.
l'[m_“b - CTeEq CauT X 100
2 X Mg , (1.1)
rIe
HCT@H»-’! - 0o0beM wuH(pOpPMAIUU, pPa3MEIICHHOW Ha WHQPOPMAIMOHHBIX CTEHAAX B IOMEHICHHH
OpraHH3aIny;
U

caitr - 00beM HMH(OpMaIUK, Pa3MELIEHHON Ha O(UIIMAILHOM caiiTe OpraHu3alMM COLUAIbHOM
cdepsl B MHGOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" (nanee - opunuanbHblid cat
OpraHu3aIum);

5| .

HOpPM - o0beM HWHGOpMAIMU, pa3MelIeHHe KOTOpOoW Ha OOIIEAOCTYMHBIX HH(GOPMAIMOHHBIX
pecypcax yCTaHOBJICHO 3aKOHOAATEIbHHIMA M WHBIMM HOPMAaTHBHBIMU TPABOBBIMU aKTaMU
Poccniickoit denepanuu;

0) 3HaueHue IOKaszaTensl OLEHKM KadecTBa "Hanmmunme Ha oduuumanbHOM caiiTe OpraHu3aiuu
coluabHON cepbl HHPOPMALIUU O TUCTAHLMOHHBIX CIIOco0ax 0OpaTHOM CBS3HM M B3aUMOJIEHCTBUS

Il
C MOJyYaTeNsiMU yCIyT U uX (yHKIMOHUpoBaHUEe" (T AKCT ) ompezensercs o Gopmye:

n,:mcr = T;mc‘r X C,mc‘r (1_2)

rjac:

T

AUCT - KOJIMYECTBO OaJIJIOB 3a HaJMyMe Ha opUIMAIBHOM caiiTe opraHuzauuud HHGOpMaLUU O
JUCTAHIIMOHHBIX CIIOCO0ax B3aWMOJIEHCTBUA ¢ mosydaTensiMu yciyr (rmo 30 OamnoB 3a Kaxblid
JTUCTAaHIIMOHHBIN CTI0C00);



C .

AUCT - KOJHMYECTBO (DYHKIIMOHUPYIOIIUX JUCTAHIMOHHBIX CHOCOOOB B3aUMOJICHCTBUS C
MOJTyYaTeNSIMA YCITYT, HHPOpPMAIUS 0 KOTOPBIX pa3MelleHa Ha o(UIMaIbHOM CalTe OpraHU3aIiH
COIMATBHOM cephl.

B) 3HAYeHHME I[IOKazareis OLeHKH KadecTBa "[lonms momyuaTteneid yciuyr, YJIOBJIETBOPEHHBIX

OTKPBITOCTBIO, MOJHOTOU U AOCTYITHOCTBIO I/IH(bOpMaI_[I/II/I 0 [ACATCIIBHOCTH OpTraHu3aluu
. [1°T&P
conuanbHOU chepst” ( ya ), onpenensercs o Gpopmyre:

oT=p = ycrem ¥+ ycax"':r % 100
a 2 XY
b , (1.3)
rac
Y

CTEEA - YHCJIO NOJIydaTesield YCIyT, YI0BIETBOPEHHBIX OTKPHITOCTHIO, IIOJHOTOW U IOCTYITHOCTBIO
uH(pOpMaIlMK, pPa3MEIIEHHOW Ha WH()OPMAIMOHHBIX CTCHIAX B TIOMEUICHUHM OpTaHU3aIHUN
COIMAbHOM cephr;

7
Yeair - ancio noJty4aTesiei yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTON U JOCTYITHOCTBIO
uH(pOpMalKH, pa3MeLeHHONW Ha OPUIIMATFHOM CaliTe OPTaHU3alluM;

4

obw - oOIIEe YMCIIO ONPOIIECHHBIX MTOTydaTeael yCyT.

5. Pacder mokasareseil, XxapaKTepu3yIOLUX KpUTepuil orleHKu kadectBa "KoMpopTHOCTH ycinoBuid
MIPEIOCTABIICHUS YCIIYT, B TOM YKCJIE BPEMS OKUJIaHUSI TIPEIOCTABICHUS yCIyT":

a) 3HAYCHHME IOKa3aTelsl OLEHKM KadecTBa "OOecreueHWe B OpraHU3AIMH COIMAIBHON cdepsl

KOM(OPTHBIX YCIIOBHI MPEIOCTABICHUS YCIyT" (I-I komd.yen ) onpenensercs no Gopmyie:
nKoncb.ycn = Txor-tcb X Cxomb ,(2.1)

Trac:

TK°M¢’ - KOJIMYECTBO OaIOB 32 HAJMYUE B OpraHU3alMd KOM(OPTHBIX YCIOBUN NPENOCTABICHUS
yeayr (o 20 6a1oB 3a Kakaoe KoM(pOpTHOE YCIOBUE);

C

koMb - KOMIMUECTBO KOM(POPTHBIX YCIOBUI MPENOCTABIEHHUS YCIIYT.

0) 3HaueHue IOKaszareldsl OLIEHKM KadecTBa "Bpems oxkugaHus mpenocTaBiieHus yciyru <l1>

(cpenHee BpeMst 0KUJaHHUS U CBOEBPEMEHHOCTh MPEIOCTaBICHUS yCayTru" (T 9&1A ) onpeensieTcs:

<1> [loka3aTenb MpUMEHSETCS JJIsl OLIEHKH OpraHu3aluil B chepe oxXpaHbl 370POBBS, COLUATBHOTO
obcmyxuBaHusA W (eNepabHBIX YUPESKICHUM MEIUKO-COIMAIbHOM SKCHEpTH3bl - cTaThs 79.1
®enepanbHoro 3akoHa oT 21 Hos6ps 2011 r. N 323-d3 "O6 ocHOBax oXpaHbl 3J0POBbs TPAXKAAH B
Poccutickoit @enepanun" (Cobpanue 3akoHomarenbctBa Poccniickoit @eneparuu, 2011, N 48, cr.
6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crathsa 23.1 denepanpbHOro 3akoHa OT 28
nexabps 2013 r. N 442-®3 "OO6 ocHOBax COIMAIBHOTO OOCITY)XHMBaHUS TpakaaH B Poccuiickoii
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Oenepannn" (Cobpanue 3akoHomarenscTBa Poccniickoit @enepanun, 2013, N 52, c1.7007; 2014, N
30, cr. 4257; 2017, N 50, ct. 7563), crathsa 8.1 ®denepanbHoro 3akona ot 24 Hosops 1995 r. N
181-®3 "O conmanpHOW 3ammTe uWHBaTUAOB B Poccuiickoit ®enepamuun" (CoOpanue
3akoHOAarenscTBa Poccuiickoit @enepammu, 1995, N 48, cr. 4563; 2017, N 50, cT. 7563).

B Cly4yae MPUMEHEHHS JIBYX YCIOBUI OI[CHKU KadecTBa (CpelHee BpeMs OKUAAHUS IPEAOCTaBICHUS
yCIyTH W JA0Js ToJydareledl ycilyr, KOTOpPbIM YCiayra IIpeIOCTaBlIeHa CBOEBPEMEHHO)
paccuuThIBaeTcs o popmyse:

CBOEBpP
Moy = (Cox\'m L " 100)/2

obm , (2.2)
raec
C

OXMA - cpeqHEe BpeMsl OKUIAHHS MPEJOCTaBICHUS YCIyTH, BhIpaXXCHHOE B Oajiax: MpeBbIIIaeT
YCTAHOBJICHHBIN CPOK OXHIaHUs <2>, - 0 0aJJIOB; paBeH yCTaHOBIEHHOMY CpPOKY okupanus - 10
0aJJI0B; MEHbIIIE YCTAHOBJICHHOTO CpoKa oxkuaanus Ha 1 nenp (Ha 1 yac) - 20 GanioB; MeHbIIE Ha 2
nHs (Ha 2 yaca) - 40 OamioB; MeHble Ha 3 1H4 (Ha 3 daca) - 60 6ayI0B; MEHBIIIE YCTaHOBIEHHOIO
CpOKa OXKHJIaHUs HEe MEHee, YeM Ha cpoka - 100 6asioB);

<2> B cdepe oxpaHbl 310pOBBS CpOK OXumaHus ycraHoBieH B pazgene VIII IIporpammer
rOCyJJapCTBEHHbIX TapaHTUN OECIIaATHOTO OKa3aHWs IpaxkJaHaMm MeIuUIUHCKOW momou Ha 2018
roa ¥ Ha miua”oBblil nepuox 2019-2020 ronos, yTBepxAeHHON mocraHoBiieHHeM llpaBurenscTBa
Poccutickoit @enepanyu ot 8 nexadps 2017 r. N 1492 (Cobpanue 3akoHOaTeNbCTBA Poccuiickoi
Oenepanun, 2017, N 51, ct. 7806; 2018, N 18, cT. 2639).

ycBoesp

4 y
06w -(ﬂﬁﬂee YUCJIO OHNPOHICHHBIX IMOJYYaTCJICU YCIyr, B CilIy4ac NMPHUMCHCHHA TOJIBKO OAHOTO
yCJI0BUs OLICHKH Ka4Y€CTBA, B paCUCTC YUYHUTHIBACTCA OAWH U3 HUX!

- YUCJIO MOJdyYaTeneil yCiayr, KOTOPbIM YCiIyra MpeaocTaBlIeHa CBOEBPEMEHHO;

nomm = Comw,
NnIn
y/cBOEEp
rloxu;a &= y
obu

B) 3HAYCHUEC II0Ka3aTCjisd OICHKM KadcCTBa "I[OJ'I}I HOJ’Iy‘-I&TCJ'ICfI yCiayr YyHAOBJICTBOPCHHBIX

Komd
KOM(OPTHOCTBIO TPEAOCTABICHHUS YCIyr OpraHu3anueil couuanbHol chepbl” (n va )

ompenensercs mo Gpopmye:
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koMb

nxombm — T X 100
obm , (2.3)
rmue
yxomb - YHUCIIO TOJIyYaTeled YCIyT, YAOBIECTBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTABICHHS yCIyT

opraHu3aIeil ConnaibHON chepsl;

4

obw - oOIIEe YMCIIO ONPOIIEHHBIX MTOTydYaTeael yCIyT.

6. Pacuer moka3zareneil, XxapakTepu3yrOIIMX KPUTEPUN OLIEHKH KauecTBa "JloCTYMHOCTh yCiIyr AJis
WHBAJIUIOB":

a) 3HAYCHHE MMOKa3aTess OLeHKU KadecTBa "OO0opyoBaHME TOMEIICHUM OpraHU3aIliy COLMAIbHON

opr
cdepsl U MpuiIeraronie K Hel TePPUTOPUU C YUETOM JIOCTYMHOCTU IJii MHBAIHIOB" (I-I AocT )
ompezaensercs mo Gopmyie:
opr — TOpr opr
I AocT T AocT X C aoct | (3.1)
rae:
TOPT o
AOCT - KOJIMYECTBO OaJIOB 3a OOECredYeHUe YCIOBUM JIOCTYIMHOCTH OpraHU3aluu IJis
uHBaIU10B (10 20 6a/IoB 3a KaXKA0e YCIOBHE JOCTYITHOCTH);
Copr

AOCT - KOJIMYECTBO y'CJ'IOBI/Iﬁ AOCTYIIHOCTHU OpraHU3allluu IJIsI THBAJIMOOB.

0) 3HaueHue moKa3aTess OLEeHKHM KauecTBa "OOecmedyeHue B OpraHU3alluu COLMAIBHOU cdepsl
YCJIOBUH JIOCTYMHOCTH, IO3BOJIIONIMX HWHBAIMAAM TIOJy4aTh YCIYTM HapaBHE C JIpyruMu"

ryemwr
( AOCT ) ompenernsieTcs mo Gpopmyore:
ycayr — myeayT yeayr
I AocT T AOCTXC aoct | (3.2)
re:
TYeayr
AOCT - KOJIMYECTBO 0ayuioB 3a OOeCleueHHe YCIOBUI JIOCTYIHOCTH, MO3BOJISIONINX

UHBAJIMAAM [OJy4yaTb YCIOYrd HapaBHe ¢ JApyrumu (mo 20 OauioB 3a KaxkJ0€ YyCIOBHE
JIOCTYITHOCTH);
cyeayr .

AOCT - KOJIMYECTBO YCJIOBUH JOCTYMHOCTH, MO3BOJISIOUIMX WHBAJIWAAM IOJy4aTh YCIyTH
HapaBHE C APYTUMH.

B) 3HAa4YeHHME I[IOKazaresisl OLEHKH KauecTBa "Jlonms mosyuartenei yciuyr, YJIOBJIETBOPEHHBIX
JOCTYITHOCTBIO yeyT Juisg nHBanuaoB" (Ilnoctyxn) onpenensercs no gpopmyiie:



A0CT

%%, = X 100
Y
uHE , (3.3)
rac
YR YUCIIO IOJyYaTeNiell yCayr-dHBaIMIOB, YIOBJIETBOPEHHBIX JIOCTYIIHOCTBIO YCIIyT

JUISI-MHBAJIU/IOB;

.|

HHE - YHCJIO OIPOIIEHHBIX MOJIyYaTeIeH yCIyr-uHBAIUIOB.

7. Pacder mokazaTelei, XapaKTepu3yIIINX KPUTEpHi OIeHKH KadecTBa "J[oOporkenaTeabHOCTh,
BEXJIMBOCTh pAOOTHUKOB OPraHU3aIlNH COIMATBHOM chepnl”:

a) 3HAUYeHUE TIOoKa3aTenss OleHKW KadectBa "Jlonms momnyuaTened yciyr, YIOBJIETBOPEHHBIX
JNOOpOKENAaTENbHOCTBIO,  BEXXKJIMBOCThIO ~ PAaOOTHHUKOB  OpraHM3allid  COLMAJIBbHON  cdepsl,

O6€CH€‘II/IB3.I-OH_II/IX HepBH‘IHHﬁ KOHTAaKT H I/IH(bOpMI/IpOBaHI/IC nojiydyarejisd  yCoiIyru Iipu
n NEPE.KOKET

HETIOCPEJICTBEHHOM OOpaIlleHUH B OPTaHHU3AIMIO COMMAITLHOM cepbl” ( YA ) ompenensieTcs
o popmyre:

y/TIePE.KOKT
nnepa.xox—:rm = S % 100
obw , (4.1)
raec
yﬂepB.KOH'l' - YUCJIO HOquaTeHeﬁ yCiayr, yAOBJICTBOPECHHBIX ,I[O6p0)KeHaTeJ’ILHOCTbIO, BCKIINMBOCTBIO

pabOTHUKOB OpraHu3aliy, OO0ECIEeYUBAIOIUX TEPBUYHBIA KOHTAKT U HUH(DOpPMHpOBaHHE
MOJTy4daTessl yCIyrH;

o

0B - oOIIEe YMCIIO ONPOIIECHHBIX MOTydYaTenel yCiyT;

0) 3HaueHWe IOKa3aTens OLEeHKM KadectBa "Jlons mosmywareneil yciayr, YJIOBIETBOPEHHBIX
JOOpPOKENATENBHOCTBIO,  BEKIMBOCTBIO  PAOOTHUKOB  OpPraHM3alUU  COLMAIBHOM  cQepsl,

O6€CHC“II/IB3.I'OH_II/IX HCMOCPCACTBCHHOC OKa3zaHUC YCIYIru IIpHUu O6paH_IeHI/II/I B OpraHU3anuro
[oxasyeayr

coruanbHOM cepor” ( ¥a ) onpezensietrcs o popmyiie:

yoKasyeayr

oKazycnyr | —
[1 ya q X 100
obw , (4.2)
rac
oKy CayT .
- HUCJIO MOJIy4YaTeJICu YCIIyT, YAOBJICTBOPCHHBIX [[O6pO)KCHaTeHBHOCTLIO, BCXKIIMBOCTBIO

pa6OTHI/IKOB opraHu3anuu, O6€CHC‘II/IBaIOHH/IX HEMOCPCACTBECHHOC OKA3aHUC YCIIYT'U,

4

obw - oQIIIee YKMCIIO ONMPOIIEHHBIX MOIyYaTesei YCyr;

B) 3HA4YeHHME I[IOKazaTeisl OLEHKH KauecTBa "[lonms mosydarenei yciuyr, YJIOBIETBOPEHHBIX
JOOPO’KENATENbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMM COLMANBHOM cdepbl IpH



I‘I BERULANCT

WCIIOJIb30BAaHUN JIMCTAHIIMOHHBIX (opMm B3aumopaeicTBus" ( YA ) ompenensercs IO

dbopmye:
yBex-(.’IAHCT
BEXLAKCT P
I o N X 100
obw , (43)
rae
BERLACT .
- YHUCJIO TIOJy4aTesiel yCIIyT, YAOBIETBOPEHHBIX NTOOPOKENATEIHHOCTHIO, BEXKIUBOCTHIO

pa6OTHI/IKOB opraHu3anuvu Mpu UCIOJIb30BAHUU JUCTAHIITMOHHBIX q)OpM B3aI/IMOI[eI‘/JICTBI/ISI;

o

obw - oOIIEe YMCIIO ONPOIIEHHBIX MTOTydYaTeael yCIyT.

8. Pacuer mokazateneli, XapakTepU3YyIOIUX KPUTEPUH OLEHKU KayecTBa 'Y 1OBIETBOPEHHOCTb
YCIIOBUSIMU OKa3aHUs yCIyr':

a) 3HAYCHME IIOoKas3aTels OLEeHKHM KadecTBa "Jlons mostydaTeneidl yciyr, KOTOpble T'OTOBBI
PEKOMEH0BAaTh OPTaHMU3ALMUIO COIMAILHON c(hepbl POACTBEHHHMKAM W 3HAKOMBIM (MOTJIH OBbI ee

. [
PEKOMEHI0BaTh, €Cii Obl ObLIa BO3MOYKHOCTh BRIOOPA OPraHU3aIluK COIUAIbHOM chepnl)" (© pexom )
ompezaensercs mo Gopmyie:

y
pexomM
npexou 1—{_ X 100
obu ,(5.1)
rjue
y y
pexoM - 4YHCJI0O MOJIy4yaTeJaeH YCIyr, KOTOpPbIE TOTOBBI PEKOMEHJOBATh OpTraHU3aIUI0

POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH/10BaTh, €cii Obl OblIa BOZMOKHOCTh BBIOOPA
OpraHM3aIum);

Y

0B - oOIIEe YMCIIO ONPOIIECHHBIX MOTydYaTenel yCiyT;

6) 3HAYCHUC TI0Ka3aTcClid OICHKH KadCCTBa "Z[OJ'ISI HOJIB"I&TGJ'I@I\/’I yCiyr, YAOBJICTBOPCHHBIX
o

Y
OpraHU3aIMOHHBIMU YCJIOBHSIMU TIpeIocTaBieHus ycuyr" ( ¥a ) onpezensercs o Gopmyiie:

yopryea
fepryer =|——] X 100

YA y
obw , (5.2)

rae
yopryea .

YHUCIIO TOJIy4aTele yCIyr, YIOBIETBOPEHHBIX OPTaHU3AIMOHHBIMU YCIOBHSIMH

IPEOCTABICHUS YCIIYT;

!

obw - oQIIIee YKMCIIO ONMPOIIEHHBIX MOIyYaTesei YCayr;

B) 3HAaUEHHWE TTOKa3aTeNsl OlleHKH KadecTBa "JloJis momyuaTteneil yeiayr, YIOBICTBOPCHHBIX B IIEJIOM



I

YCIOBHSIMH OKa3aHWs YCIAYyr B OpraHu3aIuu coluanbHOW cdeprl" (YA ) ompenensieTcs o

dbopmye:
¥
m,, =] x 100
To6w , (5.3)
rae
37

YA - 4HCIO TOJydaTeled YCIyT, yAOBIECTBOPEHHBIX B LEJIOM YCIOBUSMU OKa3aHUs yCIyr B
OpraHu3aluy colManbHOM chepsl;

o y
obw - OOIIEe YMCIIO ONPOIIEHHBIX MOyYaTelen YCiIyT.

9. Iloka3zarenu OIEHKM KadeCTBA YCJIOBUI OKa3aHUS YCIyI OpraHM3aLUsMH COIHMAIBHON cdepsl,

pacCUUTHIBAIOTCS:

[0 OpraHW3alli COLMAIBHOW Cc(epbl, B OTHOIICHWH KOTOPOW TpOBE/EHA HE3aBUCHMAas OIIEHKa
KauecTBa,

0 MYHHIIMIIATFHOMY OOpPa30BaHMIO B IEJOM, a TakKKe IO OTpaciisiM COLMAIbHOWU cdepsl - Mo
COBOKYITHOCTH MYHHIIMIIAJIBHBIX OpraHu3anuii B cdepax KyJbTypbl, OXpaHBI 370POBbS,
o0pa3oBaHUsl U COLMAIBHOrO OOCTYXMBAaHUS M UWHBIX OpraHu3alvi, pacloJOKEHHBIX Ha
TEPPUTOPUSAX COOTBETCTBYIONIUX MYHUIIMIIATBHBIX OOpPa30BaHMM W OKAa3bIBAIOIIUX YCIYyTH B
yKa3aHHBIX c(epax 3a cyeT OIOPKETHBIX aCCUTHOBAHUI OIO/KETOB MYyHHUIIMMIAIBLHBIX 00pa30BaHM
<3>, B OTHOLLIEHUH KOTOPBIX IPOBE/ICHA HE3aBUCUMasl OIICHKA Ka4eCTBA,

no cyobekry Poccuiickoil ®@enepanuu B LeIOM, a TaKXKe [0 OTPAcisAM COLMAIbHOM cdepsl - 1o
COBOKYITHOCTH OpraHu3anuil B cpepax KylbTypbl, OXpaHbl 310pOBbs, 0OPa30BaHUs U COLIUAIBLHOTO
oOCITy’)KUBaHUs, pAacIlOJIOKEHHBIX Ha  TeppuTopun cyobekra Poccuiickoit ~ denepanuu,
yUpEAUTENSIMU KOTOpBIX sBIsOTCA cyObekT Poccuiickoit ®enepauuu U MyHUIUNAIbHBIE
oOpa3zoBanus cyObekTa Poccuiickoit denepanny, U MHBIX OpraHU3allMi, OKa3bIBAIOUIMX YCIYTH B
yKa3aHHBIX c(epax 3a CUeT COOTBETCTBYIONIUMX OIOJKETOB OIOKETHOW cHUCTeMbl Poccuiickoi
®enepanyn <3>, B OTHOIIEHUH KOTOPBIX IIPOBEACHA HE3aBUCHMAsl OLICHKA Ka4eCTBa;

<3> B cootBetcTBUM co craThedl 36.1 3akona Poccuiickoit @enepanuu ot 9 oktabps 1992 r. N
3612-1 "OcHoBbl 3akoHOAaTenbcTBa Poccuiickoit @enepannu o kynbrype" (Bemomoctn Cobesna
HaponHbIX jaemyTatoB Poccuiickoit ®@enepannn u BepxoBHoro Coera Poccuiickoit deneparumy,
1992, N 46, ct. 2615; Cobpanue 3akoHonaTenbeTBa Poccuiickoit denepanuu, 2014, N 30, cr. 4257;
2017, N 50, ct. 7563), craTheii 79.1 ®@enepanproro 3akona ot 21 HosOps 2011 r. N 323-d3 "O6
OCHOBax OXpaHbl 370pOBbsl rpakaaH B Poccwuiickoii @enepamnu” (CoOpaHue 3aKOHOATENbCTBA
Poccuiickoit deneparuun, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563),
cratbeit 95.2 ®enepanbHoro 3akoHa ot 29 nekabps 2012 r. N 273-®3 "OO6 obpazoBaHMM B
Poccutickoit @enepanun” (Cobpanue 3akoHomarenbcetBa Poccuiickoit @eneparuu, 2012, N 53, cr.
7598; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratheit 23.1 denepanpbHOro 3aKoHa OT 28
nexadbps 2013 r. N 442-®3 "OO6 ocHOBax COIMAIBHOTO OOCITY)XMBaHUS TpaXKaaH B Poccuiickoii
Oeneparnun" (Cobpanue 3akoHomaTenbeTBa Poceniickoit @eneparuu, 2013, N 52, ct. 7007; 2014,
N 30, ct. 4257; 2017, N 50, ct. 7563).


https://normativ.kontur.ru/document?moduleid=1&documentid=309180#l120
https://normativ.kontur.ru/document?moduleid=1&documentid=304083#l400
https://normativ.kontur.ru/document?moduleid=1&documentid=318715#l1247
https://normativ.kontur.ru/document?moduleid=1&documentid=310553#l67

no Poccuiickoit ®enepauuu B IEJIOM, MO OTPACIHSIM COLUAIBHOW c(epbl - MO COBOKYHMHOCTH
opranuzanuil B chepax KyJabTypbl, OXpaHbl 310pOBbsl, 00pa30BaHuUs, COLMAIBHOIO 00CITy>KHBaHUS,
YUpEeIUTENsIMI KOTOPBIX ABIsIIOTCS Poccmiickas @enepanusi, cyosexTsl Poccuiickoii @enepanuu u
MYHULUNAIbHBIE 00Opa3oBaHus cyObekToB Poccuiickoil @Penepanumn, a Takke (enepanbHbIX
YUPEKICHUN MEIUKO-COLMAIBHON JKCIEPTU3bl U HMHBIX OPraHM3alUi, OKa3bIBAIOIIMX YCIYI'M B
yKa3aHHBIX cdepax 3a CyUeT COOTBETCTBYIOIIUX OOJKETOB OrOpKEeTHON cucteMmbl Poccuiickoit
®denepanyy, B OTHOLIEHUU KOTOPBIX NIPOBEACHA HE3aBUCUMas OLICHKA Ka4yeCTBa:

a) MOKa3aTelb OICHKH KayecTBa 10 OpraHU3allMd COLUAIBHOW CQepbl, B OTHOIIEHHH KOTOPOU
IPOBE/IeHA HE3aBUCUMasl OLICHKA KauecTBa PacCUUTHIBAETCS 1O opMmyie:

S, = Z K™,/5 6

rIe:
Sn - MOKa3aTesb OIICHKU KauecTBa N-0i OpraHu3alliu;
K™ N N N

n - CpEIHEB3BEIIEHHAs CyMMa MOKa3aTelel, XapaKTepU3YIOIUX M-bIii KPUTEpUN OICHKU

KauecTBa B N-Oi opraHu3anuu <4>, pacCuuThiBaeMas 1o Gopmyiam:

<4> Jlna oOpraHu3anMid KyJbTypbl, OCYIIECTBIISIFOIIMX CO3/laHUE, MWCIIOJIHEHUE, II0Ka3 U

WHTEPIPETALMIO MPOU3BEACHUN JIMTEPaTypbl M HCKYCCTBA, 3HAYEHUE KPUTEPHUEB, IO KOTOPHIM

OLICHKA HE IPOU3BOJIUTCH, g)aCC‘lI/ITLIBaeTC}I 0 N-0M OpraHu3aluyd Ha OCHOBE H3MEPSEMBIX
4,

K# =(K' +K%)/2

KpUTepueB 1o Ghopmyrie:

K'Y = (0,3 X"y + 03 X + 0,4 X IO )

BHCT

K2, = (03 x 1™ +0AX T 03 X, )

KoMb.yen oI

K3, = (0,3 X ™°F, . + 0,4 X I*7V0"__ 40,3 X "7 )

aocT A0cT

4 = 2 h - LY CTY" — 1
K h = (0,4 X [[P-meps xom‘m 404 x " oxa;ycn)rm +02xM0I" sexm,:ucrm)

KE, = (0,3 X 17y + 02 X IR0F¥evr 4 05 x 1" )

pexoM

n n
I wed I YA - MOKa3aTelu OLEHKH KauyecTBa, XapaKTepU3YIOLIHe OOIIHe KPUTEPUH OLEHKU
KadecTBa B N-0il OpraHM3alWH, pacCYMTaHHBIE MO (opMysiaM, NPUBEIACHHHIM B IyHKTax 4 - 8
Enunoro nopsiaka.

0) mokazarenb OIICHKM KadecTBa IO OTpacid COUMambHOU cdepsl B cyObekTe Poccuiickoii



Ddeneparuy pacCYUTHIBACTCS IO hopMyIIe:

gou — Z gou /Nou
! , (7)

rIe:

ou o o

S - IOKa3aTenh OIEHKH KayecTBa MO O-W OTpaciu counuaabHOUW cdepsl B U-M CyOBEKTe
Poccuiickoit denepanuu;

SOU

n - IIOKa3aTeNb OIEHKU KayecTBa 1Mo N-0i OpraHu3aIyy O-i OTpaciu CONUaIbHOU chephl B U-M
cyonrekTe Poccuiickoit denepanuu;

ou .
N - KOJIMYECTBO OpraHM3alluii, B OTHOIIEHWU KOTOPBIX MPOBOJAMJIACH HE3aBUCHMAs OLEHKa
KauyecTBa B 0-il OTpaciu coluanbHoi cdepsl B U-M cyObekTe Poccuiickoit denepanuu.

B) IMOKa3aTejib OLEHKH Ka4yecTBa MO OTPACIM COIHaabHOW chepsl 1o Poccuiickoit demepannu
paccuuThIBaeTCs 1Mo popmyIie:

§° = Z seu /v ®

rae
o o o o
S® - nokaszarens oneHKH KayecTBa IS O-i oTpacnu B 1iesioMm no Poccutickon denepanumu;

V - kommuectBo cyObekToB Poccuiickoil ®epepanuu, B KOTOpPBIX MPOBOJAWIIACH HE3aBHUCHMAs
OILICHKA Ka4yecTBa B O-i OTPACIIU.

I') TIOKa3aTelib OIICHKM KadecTBa Mo cyobekTy Poccuiickoit denepanuu B 11e0oM (TIOKa3aTenb s
OLIEHKU 3((PEKTUBHOCTH JIEATEILHOCTH OPTaHOB MCIIOJHHUTEIBHOM BIacTH cyObekToB Poccuiickoit
@enepani - "pe3ynbTaTbl HE3aBHUCHUMOM OIIEHKM KadyecTBa OKa3aHHs YCIyr OpraHu3alusiMu
coluabHON cdeprl" <5>) paccunThiBaeTcs 1o Gopmyie:

<5> Ilynukt 24 Ilepeuns mnokaszaTeneld A OLEHKH 3(P(EKTUBHOCTH JEATEIBHOCTH OPraHOB
UCTIOJIHUTENIbHOW  BracTu  cyObekToB  Poccuiickoit  denepanyu, yTBEpPKIEHHOTO YKa3zoM
[Tpesunenta Poccuiickoit @enepanuu ot 14 Hos6pst 2017 r. N 548 "OO ouenke 3¢p¢peKTUBHOCTH
JeSITeIbHOCTH OPraHOB MCIOJHUTENBbHON BiacTu cyObekToB Poccuiickoit denepanun" (Cobpanue
3akoHoaarenbeTBa Poccniickoit deneparuu, 2018, N 20, ct. 2821).

w-Ysufe,

rjac:
u o o
S - IIOKAa3aTeJib OLICHKU Ka4yecTBa B U-OM CY6T>CI(TC Poccuiickoit (I)enepam/m;

ou o o
S - TIOKa3aTCJIb OLCHKH KaueCTBa IO O-U OTpaCId COLHAIIbHOU C(l)epbl B U-M Cy6’BeKTC



Poccuiickoit denepanyu;

Qu - KOJIMYECTBO OTpaciied coruaibHON cdeprl, B KOTOPHIX B U-oM cyObekTe Poccuiickoit
®denepanny NPOBOANIACH HE3aBUCUMAsI OLIEHKA Ka4yeCTBa.

1) ToKa3aresib OIIEHKM KauecTBa B IesioM Mo Poccuiickoii denepanuu pacCUUTHIBACTCS 10
bopmye:

ST =ZS“/R (10

rae

T o o
S" - mokasaresp OIIEHKH KauecTBa B 1EIOM M0 POCCHITCKOM denepauuu;
R - konnmuecTBo cyObekToB Poccuiickoit deneparnumy,

€) MOKa3aTelb OLEHKH KauecTBa MO MYHHIIMIIAJLHOMY OOpa30BaHHIO (FOPOJICKOMY OKPYTYy H
MYHHIIMITATILHOMY paiioHy - B LIEJIOM 110 MYHHUIIMIIAIHPHOMY OOpa30BaHUIO, a TAKXKE MO OTPACIIsSIM
couuanbHON cdepsl) (MmoKazarenb JUisl OLEHKH 3(PQPEKTUBHOCTH JESATEILHOCTH OPTaHOB MECTHOIO
caMOYTIpaBJIeHUs - "pe3yJabTaThl HE3aBUCUMOM OIICHKU KAayeCTBAa MYHUIIMIIAIBHBIX OpPraHU3alul B
chepax KyJbTypbl, OXpaHbl 3J0POBbsl, OOpa30BaHHS M COLMUAIBHOTO OOCTY>KMBAaHUS M HHBIX
OpraHu3aIi, PacloJ0KEHHBIX HAa TEPPUTOPHUAX COOTBETCTBYIONIMX MYHHIIUTIATBHBIX 00pa30BaHUI
U OKa3bIBAIOUIMX YCIYyTH YKa3aHHBIX cdepax 3a cueT OMOKETHBIX ACCUTHOBAHHM OOJKETOB
MYHHIIMITAIBLHBIX 00pa3oBaHuil" <6>) pacCUUTHIBACTCS AHAJIOTUYHO MOPSIKY, PEIyCMOTPEHHOMY
JUIsL pacyeTa IoKa3aTessi OLIGHKH KadecTBa N0 cyOwekTy Poccuiickoii denepainuu (B 1eIOM IO
cyobekry Poccuiickoit ®denepanmm, a TakkKe MO OTPACIHsIM COLHATBHOW cdepsl B cyOBeKTe
Poccuiickoii @eneparun) B noanyHkrax "60" u "r" Hactosuiero nynkra Equnoro nopsiaxa.

<6> Vka3 IlIpesunenra Poccuiickoit ®enepanuu ot 28 ampemst 2008 r. N 607 "OO6 ormenke
3(pGEKTUBHOCTH JESATEIBHOCTH OpPraHOB MECTHOI'O CAaMOYIPABJICHHsS TOPOACKHX OKpPYroB U
MYHHMIMNAJIBHBIX pailoHOB" (C y4eToM HM3MEHEHHUs, BHECEeHHOro Yka3oM llpesunenta Poccuiickoii
@eneparun o1 9 mas 2018 r. N 212, Berynatouum B cuity ¢ 1 sHBaps 2019 r.) (Cobpanue
3akoHoaarenbeTBa Poccuiickoit deneparnuu, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N
43, ct. 5815; 2016, N 45, ct. 6240; 2018, N 20, ct. 2821).


https://normativ.kontur.ru/document?moduleid=1&documentid=155686#l0

