3apeructpupoBano B Munrocte Poccuu 25 anpens 2019 r. N 54499

MHUHHUCTEPCTBO INPOCBEIIEHUSI POCCUHUCKOM
®EJEPAIINA

ITPUKA3
ot 13 mapra 2019 . N 114

OB YTBEPXKJIEHUU INOKA3ATEJIEMN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU OLNEHKH
KAYECTBA YCJIOBU OCYIIECTBJIEHUA
OBPA3OBATEJBLHOU JEATEJBHOCTH
OPI'AHUBALIIMAMU, OCYIHECTBJIAIOIIINMHA
OBPA3OBATEJIBHYIO JEATEJBHOCTD 110
OCHOBHBIM OBHIEOBPA3OBATEJIbHBIM
INPOIT'PAMMAM, OBPA3OBATEJIbHBIM
INPOIT'PAMMAM CPEJAHEI'O ITIPO®ECCHOHAJIBHOI'O
OBPA3OBAHNUA, OCHOBHBIM ITPOI'PAMMAM
IMPOPECCUOHAJBHOI'O OBYYEHUNAI,
JONMOJHHUTEJIBbHBIM OBLHIEOBPA3OBATEJIBHBIM
IHPOI'PAMMAM

B coorBercTBun ¢ noanyHkrom 4.2.49 Ilonoxenns o MuHucrtepcTse npocsemieHnus Poccuiickoit
@®enepanyy, yTBEpKIEHHOro mnocraHoBieHueM llpaBurtennbcrBa Poccuiickoit ®enepauuu ot 28
utonst 2018 r. N 884 "O6 yrepxnaenun Ilonoxenuss o MunuctepcTBe npocsemeHus: Poccuiickoit
Qdenepanyy M NPU3HAHWUM YTPATUBIIMMU CHIIy HEKOTOpBIX akToB lIpaBurensctBa Poccuiickoit
Denepanun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®demeparmm, 2018, N 32, cr. 5343),
IIPUKA3BIBAIO:

YTBepauTh TpHiIaraeMble TOKa3aTeNd, XapaKTepU3YIoIHe OOIMe KPUTEPUHM OIEHKH KadecTBa
YCIIOBUH OCYIIECTBICHHUS O0Pa30BATEIbHOM MEATEILHOCTH OPraHU3allUsMHU, OCYIIECTBISIONUMHI
0o0pa3oBaTeNbHyI0  JIeATENIbHOCTh IO  OCHOBHBIM  0O0II€00pa3oBaTENbHBIM  MPOTPAMMAM,
o0pa3oBaTeNbHBIM  MPOTPaMMaM  CPETHEr0 MPOPECCHOHATHHOTO O0pa30BaHMs, OCHOBHBIM
mporpaMmMaM  Ipo(ecCHOHATBHOTO  OOy4YeHHs,  JIOMOJIHUTEIBHBIM  00IIeo0pa3oBaTeIbHBIM
nporpammam.

Munucmp


https://normativ.kontur.ru/document?moduleid=1&documentid=320000#l97

O.fO. BACHJIFEBA
Ipunosxcenue

YTBEP)K/[EHBI
npuxazom Munucmepcmea npoceeujenus
Poccuiickoii @edepayuu

om 13 mapma 2019 2. N 114

ITIOKA3ATEJIN, XAPAKTEPU3YIOIUE OBILIUE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OCYUIECTBJIEHUSA OBPA3OBATEJILHOH
NAEATEJIBHOCTU OPI'AHU3ALIUSAMMU,
OCYHUECTBJIAIOIINUMU OBPA3OBATEJIBHYIO
AEATEJIBHOCTD 110 OCHOBHbBIM
OBINEOBPA3OBATEJBHbBIM ITPOI'PAMMAM,
OBPA3OBATEJIBHBIM IPOTPAMMAM CPEAHEI'O
INPOPECCUOHAJBHOI'O OBPA3OBAHUNA,
OCHOBHbIM ITPOI'PAMMAM
INPODPECCUOHAJBHOI'O OBYYEHUNAI,
JONMOJHHUTEJIBHBIM OBLHIEOBPA3OBATEJIbBHBIM
INPOI'PAMMAM

|. Iloka3aTesu, XapakTepu3yOLIHe OTKPBITOCTH U JOCTYITHOCTh
uHGopManuK 00 OpraHu3anuu, OCYLECTB/IAIIEH 00pa3oBaTe/bHYI0
JAeSITeJIbHOCTD (ajiee - OpraHu3anun)

N /it IlokazaTenu

1.1. |CootBercTBUE HH(GOPMAIIUH O ACSITEILHOCTH OPTaHU3AINH, Pa3MEIICHHON Ha
0011eI0CTYITHBIX HHPOPMAITMOHHBIX PECypCax, €€ COAEPIKAHMUI0 U OPANKY (hopme)
[pa3MeIIeHH s, yCTAaHOBJICHHBIM HOPMATUBHBIMU MIPABOBBIMU aKTaMHU:

- Ha HH(OPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpraHU3aIliy;

- Ha O(pUITMAIEHOM caiiTe OpraHu3aIiy B UH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "HMuTepHer" (nanee - caiit) <1>




1.2.

Hannuue Ha ouIlManbHOM caiiTe opraHu3anuu (yapexkaeHus) HHGOopMaIii O
NTCTAaHIIMOHHBIX CTIOCcO0axX 0OpaTHOM CBA3HM U B3aUMOJICHCTBUS C MOTy4aTeasiMU
YCIIYT U uX (PyHKIMOHUPOBAHUE:

- TeneoHa;

- JICKTPOHHOM NOYTHI;

- SJIEKTPOHHBIX CEpBUCOB ((popma JIsl MoJaun JIEKTPOHHOTO OOpallleHus, TOTyYeHHE
KOHCYJIbTAIlMU TI0 OKAa3bIBAEMBIM ycayram, pazien "Yacto 3ajiaBaembie BOMPOCH");

- TEXHHYECKON BO3MOKHOCTH BBIPAKEHUS MOJTydyaTeNlssMi 00pa3oBaTeNbHbIX yCIyT
MHEHUSI O KQUeCTBE OKa3aHUs YCIYT (HaJIU4Kue aHKETHI JUIsl OIIPOca TpaskIaH WIIn
FUIEPCCHUIKY HA HEe)

1.3.

Jlomst mosyuareseil 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
[TOJTHOTOW M TIOCTYITHOCTHIO HH(POPMAIIUH O JACATEIBHOCTH OPTaHU3alHH,
pa3MenieHHON Ha HHPOPMAIIMOHHBIX CTeH/IaX, Ha caiite (B % oT obmiero uncia

OIIPOILIEHHBIX MOJyYyaTesiell 00pa30BaTeIbHbIX YCIYT)

<1> Crartba 29 ®enepanbHoro 3akoHa ot 29 nexabpsa 2012 r. N 273-03 "O6 obOpa3zoBaHuHN B
Poccuiickoit @enepanun" (Cobpanue 3akoHoaatenbcTBa Pocecuiickoit @enepanuu, 2012, N 53, cr.
7598; 2015, N 27, ct. 3989), nocranosienue [IpaBurensctBa Poccutickoii ®enepanuu ot 10 wrons
2013 r. N 582 "OO yTBepJICHUU MPABHII Pa3MEIICHUS Ha OPHUIIMAILHOM caiTe 00pa3oBaTelbHOM
OpraHu3aiii B HWH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW cetn "WHTepHeT" u  OOHOBIICHUS
uHpopmanuu o0 obOpaszoBarenbHOi opranuzanuu’” (CoOpaHue 3akoHonaTenbcTBa Poccuiickoit

Oenepannn, 2013, N 29, cr. 3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N 33, cT. 5202).

I1. Iloxa3aTenn, xapakTepusywinne KOM(pOPTHOCTH YCJIOBHH, B
KOTOPBIX OCYIIECTBJIsAETCS 00pa3oBaTeIbLHAA 1eITeJIbHOCTD

N o/o

Iloka3arenn

2.1.

ObecrnieueHre B OpraHu3aluu KOM(GOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISAETCS
oOpa3zoBaTenbHast AeSITeIbHOCTD:

- HaJIM4K€ 30HBI OT/IbIXA (OKUAAHUS);

- HaJIM4YKE U TIOHATHOCTb HAaBUTAIIMM BHYTPHU OpraHU3allliu;

- HaJIM4K€ U IOCTYITHOCTb MMUTHEBOI BOJIBI;

- HaJIMYKE U JTOCTYITHOCTh CAaHUTAPHO-TUTMEHNYECKUX TIOMELICHM;

- CAHUTapPHOE COCTOSIHME MMOMEIIEHUN OpraHu3aliu

2.2.

Jlonst monmyuaTeneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX KOMGOPTHOCTHIO
[YCIIOBH, B KOTOPBIX OCYIIECTBIIETCS 00Opa3oBaTeabHas AeATeIbHOCTH (B %0 OT

0OI1IEr0 YKCIIa ONPOUICHHBIX MOJIydaTesiel 00pa3oBaTeIbHbIX YCIYT)

I11. [Toxa3aTrenu, xapakTepu3ymouime 10CTYITHOCTH 00pa30BaTeILHOM

HEHATCJIBbHOCTHU AJId HHBAJIN/10B



https://normativ.kontur.ru/document?moduleid=1&documentid=334844#l7365
https://normativ.kontur.ru/document?moduleid=1&documentid=261408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=261408#l0

N /o

ITokazarenu

3.1.

O6opynoBaHUEe TEPPUTOPUH, TPUIIETAIOIICH K 3aHUAM OpPTaHU3AINH, U TIOMEICHUN C
[y4€TOM JIOCTYITHOCTH JUIsl NHBAIUOB:

- 000pyIOBaHKE BXOAHBIX TPYII MaHAycaMH (TIOAbEMHBIMU IIATPOPMaMHN);

- HaJIMYKE BBIIEJICHHBIX CTOSTHOK JUJIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIU/IOB;

- HAIWYKE aIalTUPOBAHHBIX JIU(TOB, MOPYYHEH, pPaCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HaJIMYAE CMEHHBIX KPECEI-KOJIACOK;

- HAIMYKE CIEeMaIbHO 000PYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEUICHUN B
OpraHU3aLMH

3.2.

OOGecrieueHne B OpraHu3aliy yCIOBUH JOCTYITHOCTH, O3BOJISIOINX HHBAIHIAM
osyyatb 00pa3oBaTeNIbHbIC YCIYTH HApaBHE C APYTUMHU:

- TyOJIMpOBaHKE sl HHBAIHMIOB O CIIYXY M 3pEHHUIO 3BYKOBOW M 3PUTEILHON
MH(bOpMAIIHH;

- TyOIMpOBaHKE HaIHCEH, 3HAaKOB M MHOW TEKCTOBOW M rpaduyeckoil nHpopManmuu
3HAaKaMH, BHITIOJTHEHHBIMHU pelibe(hHO-TOUeHYHBIM mpudTOM bpaiiis;

- BO3MOXKHOCTH ITPEJJOCTABIICHUS] HHBAIUAAM I10 CIIyXY (CIyXY M 3pEHHUI0) yCIyT
cypaonepeBoaunka (TU(IOCYpaONEPEBOIUNKA);

- QIFTEPHATUBHOM BEPCUU caiiTa OpraHu3aliy /ISl HHBAIUJIOB 10 3PCHUIO;

- IOMOIIIb, OKa3bIBaeMast pa0OTHUKAaMHU OpraHU3aIiH, IPOIIEAIIMMU HEOOX0IUMOe
00y4eHue (HHCTPYKTUPOBAHUE), IT0 COMTPOBOXKICHUIO HHBAJIHM/IOB B IIOMELICHUH
OpTaHU3aINH;

- BO3MOXKHOCTbH ITPEJJOCTABIICHUS 00Pa30BaTEIbHBIX YCIYT B AUCTAHIIOHHOM PEXHUME
I Ha TIOMY

3.3.

Jlost mosryuareseit 00pa30BaTeNIbHBIX YCIIYT, YAOBICTBOPEHHBIX TOCTYITHOCTHIO
00pa30BaTeNbHBIX YCIYT I HHBATHIOB (B % OT OOIIEro Yrciia OMpOIIeHHBIX

nosryyareseil 00pa3oBaTeNIbHBIX YCIYT - HHBAIM/IOB)

V. Iloka3zaTenn, xapakTepusyouue 100poxKeJIaTeJJbHOCTD,

BEXKJINBOCTD paﬁoTHlflKOB opranu3anvu

N i/t

Iloka3arenu

4.1.

Jlons monmyyareseil 00pa3oBaTeNbHBIX YCIIYT, YIOBIETBOPEHHBIX
OOPOKENATEIIBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OPraHU3aI1H, 00ECIIEeYMBAIOIINX
[EepBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE MOJTydaTessi 00pa3oBaTeIbHON YCIyTy Ipu
HEMOCPEACTBEHHOM OOpallleHUH B OPTaHU3alNIo (HapuMep, pabOTHUKU TPUEMHOMN
KOMUCCHH, CeKpeTapHuara, yaueOHoi yacTh) (B % oT 00I11ero 4ncia OnpoIIeHHbIX
roJrydareseil 00pa3oBaTEIbHbBIX YCIIYT)

4.2.

Jloms monmyyareseil 00pa3oBaTeNbHBIX YCIIYT, YAOBIETBOPEHHBIX
TOOPOXKENaTeNbHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OpraHU3allii, 00eCIIeYnBaOIINX
HETMOCPEICTBEHHOE OKa3zaHHe 00pa30BaTeNIbHON yCIyTr pHU 00paleHnu B
OpraHu3aluio (Harpumep, IpernoaaBaTean, BOCOUTATeNU, TPEHEPbI, HHCTPYKTOPHI) (B
% OT 0011Iero Yyuciia ONPOIICHHBIX MoJyyaTeneil 00pa3oBaTeNbHbIX YCIYT)

4.3.

Jlonst moyyatesnieit 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX




OOPO’KENATENIbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpraHU3aIMK IPpU
MICIIOTb30BaHUH TMCTAHIIMOHHBIX (popM B3ammoiericTBHs (B % OT 00IIero uncia
OTIPOIIEHHBIX MOJTyYaTesiell 00pa30BaTeIbHBIX YCIYT)

V. lloka3aTtesn, XapaKkTepusyuue yA10BJIeTBOPEHHOCTb YCJIOBUSIMH
OCYLIECTBJICHUA 00Pa30BaTE/IbHOM AEATEJLHOCTH OPraHU3alMi

N /i [Tokazarenu

5.1.  [lons momydateneii 00pa3oBaTeNbHBIX YCIyT, KOTOPbIE TOTOBBI pEKOMEHI0BATh
OpraHU3aLHI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, €CITU OBl
ObLIa BO3MOXHOCTB BbIOOpa opranu3anui) (B % OT 00IIero 4yuciia OnponeHHbIX
mosyyaTesneil 00pa3oBaTeNbHBIX YCIYT)

5.2.  |[lons momydareneii 00pa3oBaTeIbHBIX YCIYT, yIOBIETBOPEHHBIX YI00CTBOM Trpaduka
paboTh! Opranu3anyy (B % OT 0OILIEro Ynciia ONPOLICHHBIX NOTy4JaTeen
00pa30BaTENBHBIX YCIIYT)

5.3.  [dons momyuaresnell 00pa3oBaTeIbHBIX YCIIYT, yIOBICTBOPSHHBIX B LIEJIOM YCIOBHIMHU
OKa3aHHUs 00pa30BaTEIBHBIX YCIYT B OpraHu3anuu (B % ot odmiero yucia
OIPOILCHHBIX MOJTydYaTeNeil ycyr)




